
DS108430REVA022013

PCM/SARCOM is a division of PCM, Inc., 
a leading value‑added single source 

marketer to businesses, government, 
educational institutions, and consumers. 
While other divisions of PCM, Inc. focus on 
small to medium businesses, consumers and 
the public sector, PCM/SARCOM Enterprise 
division focuses on mid‑market to Fortune 
500 businesses. We offer the most advanced 
IT products, services, and solutions through 
our dedicated Account Executives, direct 
marketing, four retail stores, and thirty‑five 
locations nationwide.

The PCM/SARCOM Advantage
Going far beyond just selling of hardware 
and software, we also provide key business 
services, such as designing integrated tech‑
nology solutions, imaging, installation, service 
desk, replication, license tracking, and asset 
tagging. At PCM/SARCOM, we reach out to 
our customers as more than just a technology 
provider. We strive to be their business partner, 
so we can serve the widest variety of their 
interests, from configuration and deployment 
to management and data center hosting.

Configuration and Customization
Through Electronic Data Interchange (EDI), our 
sourcing includes three warehouse facilities, 
four retail stores, and a virtual warehouse 
system linking us to over 70 regional distribu‑
tors and manufacturers. This structure gives us 
access to over 300,000 name‑brand tech‑
nology solutions. While our competitors often 
rely on their own warehoused stock, we can 
effectively shop from a variety of resources 

to offer you the best pricing and widest 
availability of products.

PCM/SARCOM can guide you through even the 
most complex configuration and deployment 
of servers and network hardware, desktops, 
laptops, tablets and other mobile devices, as 
well as the other IT tools that today’s busi‑
nesses need to stay competitive. 

w	 Dedicated Account Executives for personal 
service and help with large deployments

w	 Easy‑to‑use and secure e‑Procurement tools 
for hardware and software licensing

PCM Services
Our goal is to deliver the most comprehensive 
and cutting‑edge IT solutions to help your 
business meet the challenges of an endlessly 
evolving global marketplace. Our portfolio 
of services is built on industry standard ITIL 
processes and is focused on breaking down 
the technology barriers that could be holding 
back your business. We showcase solutions 
for Borderless Networks, Collaboration, 
Secure Mobility, Data Center, Storage and 
Cloud/Virtualization. 

We have over 1000 engineers, technicians, and 
project managers who are experts in their field 
and certified by key manufacturers including 
HP, Apple, Cisco, Microsoft, Symantec, Dell, 
VMware, and more.

The top source for IT solutions 
that drive today’s business

Your Partner  
in Technology

More than just an IT solutions 
provider, PCM/SARCOM is 

committed to helping you and 
your business navigate an IT 

landscape that is changing at 
a more rapid pace than ever. 
No matter what sector of the 
economy you work in, we can 

help you navigate this changing 
technological landscape and 

optimize your IT environment for 
the NEXT 5 years and beyond.

PCM/SARCOM is a leading direct marketing company that offers exceptional IT products, services, and solutions to 
businesses. Shown above are the headquarters of our parent company, PCM, Inc., located in El Segundo, California.
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Call your Account 
Executive today  
to learn more.

800-700-1000
sarcom.pcm.com



No‑Cost Value‑Adds
IT Software Licensing and Tracking
PCM/SARCOM helps businesses of every size to 
accurately manage their software assets with 
SLAM, our free online Software License Asset 
Manager. Available 24 × 7 via our proprietary 
e‑Procurement services, SLAM allows you to 
streamline and simplify software purchasing by 
giving you access to your current and expired 
licenses for the past three years.

We are an authorized software licensing 
reseller for Microsoft, Citrix, Novell, Symantec, 
Adobe, McAfee, VMware, Oracle, and many 
other publishers. PCM/SARCOM is dedicated 
to maintaining the highest level of status 
with all of our vendors, including these key 
certifications and authorizations:

w	 Microsoft Gold Certified Partner
w	 Microsoft Enterprise Software Advisor  

and Large Account Reseller
w	 Microsoft Authorized Education Reseller
w	 Microsoft Nonprofit
w	 Virtualization
w	 Volume Licensing
w	 Hosting

Free Hosted eProcurement Services
PCM/SARCOM's’s free OpsTRACK service is a 
customizable eProcurement solution that’s 
accessible 24 × 7. It integrates with any ERP 
system, enables approval workflows, lowers 
transaction costs, virtually eliminates rogue 
purchases — and puts you in total control.

Our advanced OpsTRACK technology 
procurement and management system 
gives our clients a direct link to tier‑one 
technology suppliers and a convenient, 
cost‑saving method of conducting busi‑
ness with us. The suite features four free 
components, the Procurement Manager, the 
License Manager, the Asset Manager and the 
optional Workflow Manager. 

The OpsTRACK eProcurement system is just 
one of the solutions that we have finely 
tuned for the needs of large businesses and 
enterprises. Take advantage of the higher 
efficiency, greater accuracy and invaluable 
cost controls of our free OpsTRACK service, 
as well as all of the other great solutions 
from PCM/SARCOM, your premier technology 
services provider. 

Customer Briefing Center
Our new Customer Briefing Center, located 
in our corporate headquarters in El Segundo, 
CA, is a place where customers can come to 
experience the latest technology solutions 
in action. It’s an interactive space where 
customers can share goals and objectives, 
discuss possible solutions, and see real‑life 
demonstrations of those technologies. 

We focus on solutions offered by our top 
manufacturers: HP, Apple, Cisco, Symantec, 
Microsoft, Dell, Citrix, VMware, and EMC. We 
leverage these partner technologies and our 
exceptional Services team to feature a range 
of solutions in collaboration, virtualization, 
cloud computing, high‑end storage, mobility, 
networking, security, and IP surveillance. 
Certified engineers guide the discussions and 
can provide invaluable advice that’s difficult to 
get anywhere else.

Employee Purchase Programs
We offer a full assortment of PC and Mac hard‑
ware, including desktops, tablets, notebooks, 
printers, displays, and a complete assortment 
of software titles to all of your employees at 
discounted pricing through an Employee 
Purchase Program.

It’s a great way for you to extend the benefits 
of your partnership with us to your entire 
workforce and their families.

w	 Free sign‑up for your business & employees
w	 24‑hour shopping at discount pricing
w	 Improves morale and technical skills
w	 Simple setup and maintenance

Additional Capabilities
We accomplish this mission by coupling 
one of the most comprehensive IT services 
offerings in the industry with our deep and 
multi‑faceted relationships with the world’s 
best technology manufacturers. Our services 
span the entire technology lifecycle and take 
advantage of multiple PCM/SARCOM‑owned 
data centers, a 24 × 7 Network Operations 
Center, a domestic 24 × 7 Customer Support 
Center, and almost 1000 service engineers 
throughout the US.

Customized Approach
But just having those capabilities and 
leveraging partnerships with the world’s 
leading technology companies is not enough. 
No two IT environments are exactly alike, and 
one‑size‑fits‑all services and solutions always 
fall short. Our consultants and subject‑matter 
experts know this, and we work diligently to 
understand our clients’ mission and tailor our 
services to help them further their own goals. 

This customized approach is how we create 
balanced IT platforms that will both serve 
their end users and position them to excel for 
years to come. Call your dedicated account 
executive today and let us help you maximize 
the potential of the latest technologies for 
your company.

PCM/SARCOM Sales Account Executives lead an experienced team of knowledgeable professionals who provide the 
ideal IT solutions for maximizing efficiency, boosting productivity, lowering costs, and increasing revenue.

Long‑Standing Relationships with Leading IT Companies:


