


PCM is more than an IT provider.
We’re your technology partner.

1987 2007
Founded by Frank & 
Sam Khulusi under 
the original name: 
Creative Computers. 

Acquired SARCOM, an Ohio-
based technology provider 
with an expansive portfolio 
of IT services.

1994

1997

2002 20082006

2005

Authorized to sell 
Apple products.

Expanded into new 
technology markets. 
Acquired Computability 
and Elek-tek.

Branched out into 
technology services and 
public sectors. Acquired 
Wareforce and launched 
PC Mall Gov.

Earned Cisco Gold 
Partner status.

Acquired GMRI, 
a West Virginia-
based technology 
provider serving 
the federal market.

Received Microsoft
Gold Certifi cation.

Today’s technology products provide tremendous 
potential for your organization to increase 
collaboration, boost productivity, and spur 
effi  ciency. Our goal at PCM is to provide the people 
and services to help you achieve the potential of 
technology resulting in exceptional business value.

Founded in 1987, PCM has been on the front 
line of the technology revolution before there 
were smartphones, local area networks, or even 
the World Wide Web. Over the decades, we’ve 
developed a robust portfolio of technology 
products and services for businesses, enterprises, 
governmental entities, educational institutions 
and healthcare facilities. We are more than just a 
technology provider. We strive to be your business 
partner and we succeed only when you achieve 
your IT goals.

Here for you



PCM has offi  ces across the United States. No matter where 
your organization is located, we’re ready to give you the local 
attention you deserve.30+

Locations

Account Executives
 750+

Technical 
Professionals

1200+

When you partner with PCM, you get one point of contact: your 
own Account Executive. Whether you have questions about a 
new technology platform or need a quick answer about product 
specifi cations, your Account Executive is here to help.

When you partner with PCM, you have a team of technology 
specialists here to serve you with experience and expertise to 
apply to all your IT needs.

2010 20132012
Acquired NSPI, an Atlanta-based 
service provider, adding data center 
services, remote managed IT 
services, and managed services.

Unveiled a major rebranding 
initiative that unifi ed our various 
commercial subsidiaries under 
one brand: PCM.

Received HP’s Cloud 
Center of Excellence 
Certifi cation.

2009 2011 2013
Acquired Data Systems 
Worldwide, Inc (DSW), a leading 
network technology integrator, 
and founded HealthDynamix, a 
PC Mall Gov division dedicated 
to Health IT solutions.

Relocated our corporate 
headquarters to El Segundo, CA 
and built a cutting-edge Customer 
Briefi ng Center to demonstrate 
and align partner technologies 
with customer objectives.

Ranked #3 on the MSPmentor 
Top 501 Managed Services 
Providers list and #26 on the 
CRN Solution Provider 500 list.



The modern workspace poses unprecedented 
technical challenges and it takes strategic IT 
solutions to overcome them. Whether you want to 
deploy tablets securely or move your data center 
to the cloud, PCM is here to make it happen. Our 
Solutions Architects will collaborate with you to 
understand your business and provide tailored 
solutions that improve the effectiveness of your 
systems and the productivity of your employees.

Best of all, you can experience these transformative 
solutions first hand in our Customer Briefing Center 
(CBC). Designed to simulate real-world conditions, 
the CBC gives you the opportunity to determine key 
requirements for a successful Proof of Concept.

Smarter IT
Solutions

In concert with private and 
public organizations of all 
sizes — as well as our leading  
technology partners — our 
Solutions Architects have 
developed strategic solutions 
tailored to meet today’s 
technology challenges.

Borderless Network 
solutions are designed 
so that trusted users can 
easily, reliably, and securely 
connect to systems and 
applications anywhere, 
anytime, and on any device. 

Borderless 
Networks CollaborationPCM’s Strategic 

IT Solutions
Collaboration solutions 
seamlessly integrate phones, 
messaging, video conferencing, 
and presence, transforming 
these standard communication 
systems into more effective 
tools for collaborative work 
environments.

We’re on a mission to solve your most 
challenging IT issues one custom 
solution at a time.



Customer Briefing Centers
Our Customer Briefing Centers are a great place for organizations of all 
sizes to discuss their IT initiatives and experience technology solutions 
working together to achieve a more dynamic, efficient infrastructure — and 
a more productive business.

Secure Mobility Cloud Solutions Data Center

Secure Mobility solutions 
incorporate a cohesive package 
of software, security, and services 
to convert thin compute devices 
(smartphones, tablets, and 
laptops) into valuable business 
tools, allowing you to securely 
access your organization’s 
networks, data, and applications.

Cloud solutions improve 
operational efficiency, 
enhance access, accelerate 
service delivery, and lower 
costs by consolidating and 
virtualizing your desktops, 
servers, and storage into a 
shared pool of resources that 
are allocated on the fly.

Data Center solutions address 
the design, deployment, 
and management of your 
organization’s critical 
infrastructure, including servers, 
storage, networking, cabling, 
cooling, power, and more.

Enterprise-class SSAE 16 and 
PCI DSS Compliant Data Centers
We operate both SSAE 16 and PCI DSS enterprise-class facilities, 
ensuring the highest levels of security, dependability, and support for 
our customers. Designed and built to help protect against security 
breaches and natural disasters, they keep your critical operations 
running strong and your data out of unauthorized hands.



When you partner with PCM, you’re not just 
connected with our experienced technicians, you also 
gain access to over 300,000 cutting-edge products 

from the most trusted technology brands. 

300,000



Access a wide range of products covering the entire IT spectrum.

Connecting businesses, governments, and consumers with the right IT products is what PCM does best. With 
more than 300,000 products to choose from, powerful eProcurement tools, and dedicated Account Executives, 
it’s easy to get exactly what you need to conquer your technical challenges — from a single thumb drive to a data 
center full of storage, all securely connected across an enterprise network. Beyond the hardware, you also gain 
access to a comprehensive list of software titles and extensive licensing options.

PCM makes it easy to shop 
online anytime for your 
organization. With a customized 
eProcurement site, you can 
quickly place orders, request 
quotes, and get real-time 
information about leading 
manufacturers’ inventories — all 
while taking advantage of your 
customized pricing. And with 
powerful user management 
tools, it allows you to bundle 
part numbers and virtually 
eliminates rogue purchases, 
keeping you in control.

We help your organization 
understand the complex 
world of volume licensing 
through analysis, consultation, 
and planning a customized 
solution specifi c to your 
needs. Our Software Licensing 
Asset Manager allows you to 
streamline and simplify your 
software purchasing by giving 
access to current and expired 
licenses for the past three 
years. With all of your licensing 
information saved in a central 
location, you never have to 
hunt for software keys.

You can share your corporate 
discount with your workforce 
by signing up with our 
Employee Purchase Program 
(EPP). Using the same 
simple online interface as our 
eProcurement tool, the EPP 
site allows your employees 
to browse through a broad 
selection of technology 
products and place secure 
orders anytime. It’s a great 
way to boost morale, and it’s 
available at no additional cost.

Employee
Purchase ProgramSoftware LicensingeProcurement



PCM Services 
Portfolio

PCM goes beyond hardware and software to offer 

a full portfolio of services that are built on industry 

standard ITIL processes and adaptable to your changing 

business requirements. We have over 1200 engineers, 

technicians, and project managers focused on identifying, 

designing, configuring, deploying, and managing your IT 

organizational needs, from recovering assets to hosting 

your data center.

Procurement 
& Logistics

Consulting &  
Implementation 

Services

Managed 
Services 
& Hosting

Strategic Planning. 
IT Adoption & Innovation. 
Business Results.



Our deep portfolio of IT 
services allows us to handle 
all of your technology needs.



PCM takes the hassle out of IT 
procurement and logistics with 
advanced eProcurement, 
warehousing, and integration 
systems providing clients the 
tools and resources to reduce 
costs and track assets across 
the technology lifecycle.



Procurement & Logistics

eProcurement

Product Staging 
Services

Asset Tagging 
& Reporting

Warehousing 
& Logistics

Image Development 
& Management

Recycling 
& Disposal Services

Enhance your purchasing process through our web-based eProcurement tools. You receive access 
to hardware and software from over 1,700 leading manufacturers and publishers. Plus, you’ll realize 
tangible results ranging from cost savings to improved SLAs.
• Real-time pricing, availability, & ordering 
• Product structured pricing, manufacturer special bids, & index pricing models
• Integration into existing ERP systems like SAP, PeopleSoft, Oracle, JD Edwards, Lawson, & more 
• Seamless punch-out into Ariba, PurchaseNET, Oracle Exchange, Commerce One, & more
• Eliminate rogue buying

Asset Tagging and Reporting is a service that can be customized to your requirements. It provides 
for the placement of a customized asset tag on a system unit and/or packaging. This also includes 
the creation of asset tracking reports and specialized bar code labeling if required.

Our ISO 9001:2008 certified production facility is set up with the latest network, system, and 
application technology, allowing us to image many devices quickly and efficiently allowing you to 
achieve your initiatives on time.

When you partner with PCM, we can configure and provide custom shrink-wrap kitting for any type 
of hardware at our Integration Centers prior to deployment, including: 

• Desktops, laptops, & servers  
• Network hardware, routers, & switches 
• Mobile devices, including tablets 

• Point of Sale (POS) equipment
• Phone system equipment 
• Apple systems & iOS devices 

PCM has large, secure warehouses across the country to help you with your warehousing 
and logistical needs. You can use our warehouse and inventory management capabilities for 
storage of constrained products, deployment projects that may spread over many months, 
redeployments, and equipment refreshes. Our ISO 9001:2008 certified facilities are fully staffed 
with logistics professionals that assist when and where you need it with competitive pricing and 
the assurance of timely delivery.

• Shipping leverage with major carriers
• Less Than Truckload (LTL) freight shipments
• Just-in-time delivery
• Drop ship
• SKU-based asset management
• Inventory reporting

Manage end-of-life processes of your technology hardware and IT assets while meeting strict 
internal, governmental, environmental, or third-party compliance standards. PCM will work with 
you to plan the practices and policies for redeployment, reselling, data destruction, recycling and 
disposal, including:

• Asset disposal & remarketing
• Logistics
• Data wiping & destruction to DoD 5220.22-M standards
• Packing & shipping of all equipment
• Managing schedules for pickup & disposal
• Physical audits of all items received
• EPA-compliant recycling services
• Management & certified disposal of hazardous waste
• Thorough reporting on equipment collected, activities performed, & more



Our national team of certified 
engineers, technicians, and 
project managers are experts 
in their field with certifications 
spanning today’s best-in-class 
technologies.



PCM Application Engineers help clients in the consultation, implementation, and support of 
strategic applications to drive efficiencies from the data center to the end-point device.

• Messaging
• Database

• Backup
• Virtualization

• Anti-x
• ERP / CRM

PCM has extensive experience designing, deploying, and managing cloud solutions from the industry’s 
top manufacturers, including HP, Cisco, Dell, IBM, Microsoft, VMware, EMC, NetApp, and more.

Public Cloud Offerings
• HP Cloud Center of 

Excellence
• i5 to IBM iSeries 
• Secure network  

& storage

• Anti-Virus
• Email & messaging
• CRM
• Web / Email filtering
• Email encryption
• Email archiving 

Private Cloud Offerings 
• Consulting services
• Cloud design
• Deployment services
• Management services
• Disaster recovery

PCM provides the expertise to design, configure, implement, and manage complete Collaboration 
solutions to help your organization communicate more effectively. Our team of experts seamlessly 
integrates voice, video, and data across secure intelligent wired and wireless networks to support 
your entire enterprise of central office, branch, work-at-home, and mobile users. We offer a complete 
set of solutions, including: 

• Migration from legacy phone systems
• Unified communications with messaging
• Instant messaging
• Presence
• Remote expert

• Mobile device integration
• Work at home user integration
• Telepresence
• Jabber & WebEx video conferencing

PCM will support your company through all phases of the Mobile Device Management (MDM) 
lifecycle, from assessing and building your mobile device strategy through implementation and 
supporting a solution.

• Mobility management workshops
• Imaging & deployment
• Mobile device management 
• Dedicated Apple Practice Specialists

• Device procurement
• Support for Android & BlackBerry
• Support no-compromise secure networks
• Security management

PCM provides expertise to design, implement, and support no-compromise networks through 
a national team of certified engineers. We offer complete solutions that seamlessly connect 
technologies, including borderless networks, secure mobility, data center, collaboration, and video.

• Assessment
• Understand business requirements 
• Quantify current state & GAP analysis 
• Design 
• Infrastructure recommendations
• Service Statement of Work (SOW)
• Project management
• Configuration

• Infrastructure programming
• Performance optimization
• Installation
• Rack & stack
• Migration
• Integration
• Cutover

PCM’s expertise in data center solutions includes the design, build, ownership, and operation of both 
facilities and supporting infrastructure. PCM partners with strategic vendors like HP, Dell, Cisco, IBM, 
Microsoft, VMware, Symantec, APC, and more to provide solutions that support our clients’ needs 
with today’s data centers.

• Systems infrastructure for servers,  
storage, & network

• Data availability
• Virtualization

• Infrastructure consolidation
• Business continuity
• Disaster recovery
• Power & cooling

Consulting & Implementation Services

Collaboration 
Services

Secure Mobility 
Services

Data Center 
Services

Borderless 
Networking Services

Application Services

Cloud Services



Trusted by customers for 
more than two decades, PCM 
Managed IT Support Services 
provide the highest level of 
expertise and professional 
oversight of your IT operations.



Managed Services & Hosting

Break / Fix

Remote 
Monitoring

U.S.-based
Service Desk

Managed
Services

Field Support
Services

Staffing

Our PCM-owned Data Centers provide enterprise-class facilities with redundant infrastructure 
and backed by SSAE 16 and PCI DSS compliance to help our clients reduce costs and increase 
systems availability with best-in-class operations. We can match the right solution to your specific 
needs, including:

• 24 × 7 × 365 monitoring & ITIL managed 
services from our secure Network 
Operations Center

• IaaS: Servers, Storage, Network, Backup
• SaaS: including Microsoft, VMware,  

& others

We offer graduated levels of service designed to meet your unique needs, including Essential, 
Advanced, and Premier levels of support that can keep your systems operating at peak 
performance. Our Managed Services Operations Centers are staffed with elite certified resources 
that leverage a Unified Management Platform with proven tool sets and ITIL processes.

• Cloud services
• Data center hosting
• Remote monitoring

• Remote management
• Business continuity services 
• Network Operations Center

No matter how well-designed and robust your infrastructure may be, issues are inevitable. Our 
24 × 7 × 365 U.S.-based Service Desk solutions are tailored to meet the demands of your organization.

• Concierge service staff by our service analysts
• Total incident ownership

• Low-touch support methodologies 
• Quality of service experience

If you are missing key skills or resources that are necessary to the ongoing operations or monitoring of 
your IT infrastructure, PCM will help fill the gaps with experienced staff of IT technicians and engineers. 
Our 24 × 7 × 365 Operations Center can assist with the monitoring of servers, storage, network, desktop, 
VoIP, and cloud operations through Client Information Portals, including performance reporting, 
infrastructure dashboards, asset tracking, ticket status, and work orders.

If you’re faced with rapid growth or IT roles that are not present within your organization, our 
Staffing Services provide the qualified technical workforce you require. We provide qualified 
candidates for your local or nationwide projects, as well as recruit for both short-term positions 
and long-term placements.

With our national field service, we create a front-line support team to provide your employees 
with the services they require to compliment your IT department. We provide a variety of 
customized services, including: 

• Backup services
• Servers & storage support
• Preventative maintenance
• Warranty support
• VoIP support services
• Engineering and field change orders

• End-to-end infrastructure support  
& management

• Cabling services
• IMAC services
• Deskside support
• BYOD & mobility support services

PCM has 30 years of experience providing national break / fix support for equipment ranging 
from traditional desktop, printers, laptops, servers, storage, and networking to emerging 
technologies like tablets and handhelds. Our centralized dispatching team ensures your requests 
are processed, SLAs are met, and you receive updates throughout the entire process.

Data Center



Certified and 
authorized by the 
world’s elite IT 
manufacturers.

Unmatched
expertise
When you partner with PCM, you gain 
direct access to the world’s most trusted 
technology manufacturers. Thanks to our 
decades of investment in the IT industry, we 
have established exceptional relationships 
with Cisco, HP, Microsoft, Lenovo, Apple, 
and other leading IT manufacturers. 

We strive for excellence and have achieved 
nearly 100 elite certifications, qualifying 
us to provide enterprise-level technology 
products and services.



PCM Certifi cations & Authorizations

• VMware Corporate Reseller Premier 
• VMware Certifi ed Professional (VCP)
• VMware Sales Professional (VSP) 

• VMware Technical Sales 
Professional (VTSP)  

• Dell Storage
• Dell Servers
• Dell Systems

• Dell Management
• Dell Networking
• Dell Security

• U.S. Direct Marketer Specialist 
• U.S. Healthcare Specialist 
• Cloud Center of Excellence (CCOE) 
• U.S. ServiceONE Expert: Sales & Delivery

• AMS Enterprise Networking Authorization 
• AMS Enterprise Security Authorization 
• U.S. Enterprise Storage Authorization 
• U.S. Networking Master Partner Program

• Corporate Reseller 
• Authorized Service Provider 
• Certifi ed Product Professional 
• Certifi ed Support Professional 
• Certifi ed Specialist: Directory Services

• Certifi ed Specialist: Deployment 
• Certifi ed Specialist: Security & Mobility 
• Certifi ed System Administrator 
• Certifi ed Xsan Administrator 
• Certifi ed Trainer 

• National Gold Direct 
• Advanced Borderless Network 

Architecture 
• Advanced Collaboration Architecture 
• Advanced Data Center Architecture 

• Managed Services Certifi ed Partner
• ATP Physical Security 
• ATP TelePresence Video Advanced 
• ATP Digital Media Suite 
• ATP Identity Services Engine 

• Gold Hosting 
• Gold Software Asset Management 
• Gold Virtualization 
• Gold Volume Licensing 
• Silver Midmarket Solution Provider 
• Silver Server Platform

• Silver Messaging 
• Silver Server Desktop 
• Silver Server Data Platform 
• Planning Services Provider: 

(DDPS, EDPS & PVDPS)

• Platinum Partner 
• SMB Specialization for Security

& Backup 
• Endpoint Management Specialization 
• Archiving & eDiscovery Specialization 

• Data Protection Specialization: 
Netbackup 

• Encryption Specialization 
• Storage Management Specialization 
• IT Compliance Specialization

• EMC Premier Partner

• Gold Partner 
• Oracle DB (OCA/OCP) 
• Oracle RAC 
• Oracle Virtualization

• Oracle Enterprise Linux 
• Solaris (SCSA) 
• Sun Servers and Storage



Connect with the 
products you want 
from the brands you 
trust at PCM. 
There is no one manufacturer that can 
provide a complete set of solutions 
to solve your IT challenges. At PCM, 
we can integrate a complete solution 
to meet your unique challenges 
by combining the perfect blend of 
products and services. With our long-
standing direct relationships with the 
largest manufacturers in the industry, 
we can be your single advocate and 
solution provider.



Washington

Oregon

California

Nevada

Idaho

Montana

Wyoming

Utah

Colorado

New Mexico

Texas

Oklahoma

Kansas

Nebraska

South Dakota

North Dakota

Minnesota

Wisconsin

Iowa

Missouri

Arkansas

Louisiana

Alabama
Georgia

South
Carolina

North Carolina

Tennessee

Kentucky
Virginia

Pennsylvania

New York

West
Virginia

Ohio

Florida

Mississippi

Illinois

Indiana

Arizona

Maine

Connecticut

New Jersey

Michigan

Montreal

Comprehensive IT solutions 
delivered across the U.S.

National reach, 
local attention.
PCM provides exceptional IT services 
across the entire country. Along with 
our main campuses in California, 
Georgia, Illinois, Ohio, and Virginia, 
we have satellite offices situated in 
the majority of the metro areas and 
key states, plus Account Executives 
servicing most other states virtually. 
That way, we’re able to deliver 
national reach while maintaining 
strong local relationships. In addition, 
our customer support team is ready 
to take your call 24 × 7 × 365.

PCM Corporate
Headquarters

PCM/SARCOM
Corporate Headquarters

ISO 9001:2008 Distribution
and Configuration Centers

SSAE 16 Data Center
(Operational early 2014)

SSAE 16 
Data Center

PCM Locations



1-800-700-1000   |   www.PCM.com   |   1940 E. Mariposa Ave., El Segundo, CA 90245

IT Products, 
Solutions, & Services 
to Empower Growth

PCM off ers world class procurement 
and logistics for a broad array of IT 
products, consulting, and implementation 
services delivered through over 1200 IT 
professionals and a rich array of managed 
and operational services to allow your 
organization to lower cost, increase agility, 
improve effi  ciency, and succeed in today’s 
global economy and beyond.

PCM, Inc.
• Founded in 1987
• Publicly traded: NASDAQ (PCMI)
• $1.5+ billion in annual revenue 
• 3000+ employees worldwide 
• 30+ locations nationwide
• 3 SSAE 16 Type II data centers
• 3 ISO 9001:2008 Distribution and 

Confi guration Centers
• U.S.-based customer service
• 1200+ technical professionals
• 750+ Account Executives
• An electronically linked, comprehensive 

network of manufacturers’ and 
distributors’ warehouses

• Best-in-class eProcurement 
• Coast-to-coast warehousing, distribution, and logistics services 
• Imaging, confi guration, and staging in three advanced 

confi guration centers
• Parts and inventory in 70 locations nationwide
• Direct sourcing through HP, Apple, Cisco, Microsoft, Dell, 

VMware, EMC, Symantec, APC, and more

Procurement & Logistics

• Assessments to document your existing IT infrastructure 
• Design services to create a blueprint for the IT solutions to 

achieve your vision
• Confi guration, Implementation, and Project Management to 

deploy infrastructure 
• Robust solution practices in Borderless Networks, Secure 

Mobility, Collaboration, Applications, Data Center, and Cloud 
• Delivered through over 1200 PCM-badged IT professionals 
• Complementary support from more than 100 PCM-certifi ed 

delivery partners
• Hands-on demonstrations in our Customer Briefi ng Center 

Consulting & Solutions Portfolio

• Enterprise-class SSAE 16 Type II & PCI DSS Compliant Data 
Center Facilities

• 24 × 7 × 365 network operations center 
• Service Management best practices based on ITIL V3 
• IaaS Cloud solutions for servers, storage, and network
• SaaS Cloud solutions for email, anti-virus, and collaboration 
• Staffi  ng through national recruiting team
• U.S.-based Service Desk for total incident ownership 
• National fi eld support services

Managed & Operational Services


