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 Introducing the HealthDynamix SMARTnet® Solution
 Health Health Health HealthCONTRACT

Value for Your HIT Operation
HealthDynamix, a Cisco Gold 

Partner since 2002, operates � ve fully 

certi� ed specializations for state-of-

the-art labs:  ■  Advanced Wireless 

LAN  ■  Advanced Routing and

Switching  ■  Advanced Data Center Networking 

Infrastructure  ■  Advanced Uni� ed Communications  

■ Advanced Security. With more than $17 million in 

SMARTnet contracts under management, a ranking 

in the top 25% of Cisco nationwide, Fortune 1000 

accounts in various vertical markets, and over 100 Cisco 

Certi� ed employees, HealthDynamix is a quali� ed and 

capable partner to manage your Cisco relationship.

HealthDynamix o� ers Cisco Service Experts to manage 

your SMARTnet® contracts. We provide peace-of-mind 

to our customers by simplifying the complexities of 

auditing your Cisco contracts.  We accomplish these 

tasks by o� ering the following services:

■ Dedicated Account Team

• Expertise includes an Account Manager, Service

Delivery Manager, CCIE and Cisco Service Expert

• The account team schedules contract reviews with 

the customer directly

■ Analysis

• An extensive audit is performed to � nd uncovered 

equipment, duplicates, and other potential problems

■ Simpli� cation

• HealthDynamix will consolidate your contracts to 

match your desired level of coverage

• HealthDynamix will work with you

have the contract renewal dates

coincide with your budget cycles

• HealthDynamix handles all

contract changes

including

hardware changes

and credit prorating

• HealthDynamix

automates the

renewal process

to ensure your

investment

remains

covered
     Easy SMARTnet Input Through Online Data Entry

SPECIAL
FINANCING
AVAILABLE
from Cisco

Capital

HIT Solutions for Your Speci
 c Needs

•	 Your	company	will	be	listed	in	the Cisco Partner Locator 
This is a valuable tool for customers wanting to engage with 
Cisco technology and work with Cisco partner by helping 
them locate a certified and specialized partner.

•	 You will have	access	to	Cisco’s	Partner Education 
Connection tool	[PEC].	This provides free training on 
products, tools and solutions as well as mapping-out partners’ 
entire Cisco career education needs and history using the 
online Learning Map.

•	 As a Certified partner you will be	eligible	to	receive	protected	
extra	discounts	on	nominated	new	business	opportunities 
through using the Opportunity Incentive Program (OIP)

•	 You will have access	to	the	Cisco	Trade-in	Accelerator	
Program	[TAP]. This offers significant rewards to partners 
when migrating older Cisco equipment or competitive 
equipment into your customer base.

•	 You will participate	in	Cisco’s	Industry	recognized	Customer	
satisfaction	[CSAT]	methodology,	that guarantees accurate 
measurement and tracking of customers satisfaction within all 
elements of the business relationship.

•	 As a Cisco Gold Partner, you are eligible to apply for Joint	
Marketing	Funds	(JMF) which can support your marketing 
activities and help increase sales and revenue.

•	 In addition to participation in Cisco’s CSAT program, you	have	
the	chance	to	achieve	quarterly	Customer	Satisfaction	
Excellence	awards	that are published on Cisco’s Partner 
Locator tool. These are visible to any end-user business 
looking for a Cisco Certified Partner.

•	 As a Gold certified partner you are able to use a market-
recognized	Cisco	Gold	Partner	logo in all your customer-
facing marketing activities 

 You will have access	to	resources	at	Cisco to help you 
navigate your company within the Cisco world and assist you 
in growing your business.   

•	 Your technical staff have the invaluable opportunity	of	learning	
and	practicing	on	Cisco’s	latest	technologies	via	the	Partner	
Education	Connection (PEC). PEC contains hundreds of 
hours of online technology training, hands on labs, technology 
demonstrations and Cisco tool training. Any Partner employee 
with a CCO ID can access PEC. 

•	 A dedicated	helpline is open to you (Partner Relationship 
Team), to assist with any questions or problems you may 
encounter. This can be accessed via www.cisco.com/go/prt
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What	is	Gold	Certification?
Gold Certification is the highest certification level for partners within the Cisco Resale 
Partner Program. Gold Certification requires a partner to under-take the training 
and qualifications for every Cisco advanced specialization available today. This is a 
significant commitment that sets the standard for competence in today’s market.

As a Partner that completes the Gold Certification you are demonstrating to your 
customers that you have a strong partnership with Cisco and also that you have a focus 
on the technology needs of your customers at the very highest level.  

Channel Partner Program
Gold Certification

Quick Reference
Cisco Confidential

Why should you invest in Cisco’s Certified Channel Partner Program?


