We know that healthcare professionals need more than just products.
They need complete solutions that address specific complexities.

IT Lifecycle Management

Streamlining patient data management and
improving patient safety are HealthDynamix’s
goals when building mobile computing
solutions. While HealthDynamix can provide
any element from procurement to lifecycle
support services, we feel it is important to
provide a full solution.

This solution is created together with the
clinicians, defining the workflow, listing the
requirements, and working with procurement
to ensure budgets and pricing are in line with
the customer’s business needs:

B Gather Requirements—we work with your
clinicians, IT and procurement departments to
better understand the solution required

B Product Evaluation—we help to narrow
manufacturer lists to the products that best
support your particular requirements

B Procurement—HealthDynamix supports
specific fulfillment time frames while helping
reduce procurement costs

B End-User Training—helpful e-learning and
change management training and support

B Services and Support—product integration,
deployment and a selection of multiyear
support contracts for full lifecycle support

SOLUTIONS

Carts & Mounting Systems

ith the proliferation of electronic
health records and technology-based
treatments, today’s clinicians
are using mobile technology at the
point-of-care more than ever. However,
healthcare environments features
a variety of challenges:

® Equipment in a clinical area being
shared by multiple users daily

® The impact of mobile technology on workflow
B The impact of new technology on productivity

m High availability requirements for mobility
solutions to remain a critical part of patient care

Mobile computer products facilitate clinical
documentation at the point-of-care by
combining maneuverable and flexible
high-performance platforms and mobile
battery systems. Configurable styles are
maneuverable, durable, and customizable to
your workflow processes.

Enhancing productivity, giving staff more
flexibility, and maximizing ROl are key areas to
consider when selecting mobile technology
solutions. Increasing patient safety and hospital
performance across all departments should be
the largest driving factors when making mobile
computing procurement decisions.

We will help you find
mobile [T solutions for
healthcare to you can
bring advanced care
directly to your patients.

Full Services and Worry-Free Support

The healthcare industry continues to struggle
with mobile technology due to specialized
manufacturer maintenance needs or different
models in the same environment. This
technology is subject to more wear-and-

tear, used by many different users, and must
be available 24/7. Mobile system support
services are an added complexity for an
already overloaded IT department.

From standard break/fix support services that
provide on-site technicians for common tasks
like battery replacement, to the proactive
monitoring of devices that allow technicians
to remotely diagnose critical components
before they fail so they can reduce downtime.

HealthDynamix can also provide preventative
maintenance, worry-free full-service support
contracts to replace common failure parts on
a periodic basis during the product’s lifecycle.
We have developed a tiered, full-service
support program to provide:

B Improved total cost of ownership

B Increased optimization

m Decreased downtime

® More time for IT to focus on core services
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