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Health IT Solutions

ere at HealthDynamix, we understand
that healthcare professionals need more
than just products—they need complete

solutions that address their organization’s
specific complexities.

Our client satisfaction is driven by 26 years of
experience and a proven ability to address
selection, implementation and technology
adoption issues in healthcare. Our volume
allows us to accomplish these objectives
without a premium. Your dedicated Account
Executive is ready to introduce you to our wide
range of services and solutions designed to
maximize the care that you provide.

Point-of-Care

HealthDynamix provides a full range of
solutions in support of patient care. By
examining the specific workflow of your
organization, we can improve your process
for technology selection. Our implementation
services are targeted at improving the adoption
of these technologies by your business units.
m Patient safety

® Carts and mounting systems

m Barcoding

= Mobility

m Wireless voice

B Biometrics
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Your Account Executive works with your organization to build customized IT Healthcare solutions that address specific needs.

Transformation Services

We offer a broad range of transformation
services designed to help your organization
improve the delivery of HIT. These services
allow you to separately address the individual
elements—such as the people, process

and technologies—associated with your
organization and its workflow.

B Change management and adoption

B [T process consulting

m Workflow analysis

m Qutsourcing consulting

m Network, data center and print assessments

B Procurement consulting

® Enterprise architecture and design

Business Partners and Certifications

HP (Platinum Elite) McAfee
Cisco (Gold) Lexmark
VMware Intermec
Citrix Ergotron
Hitachi Enovate
IBM DataRay
Lenovo OKI
Symantec Samsung

Microsoft LAR (Gold) LANDesk

Barco CA

Oracle Fujitsu

Apple Exabyte
Quantum Riverbed

Data Domain SonicWALL
CommVault HP ProCurve (Elite)
lronKey NEC

Data Center
HealthDynamix delivers data center solutions
in support of both clinical and non-clinical
applications. Architecture, design and
assessment services are used to create a client
roadmap that incorporates process, technology
and service elements.
® Archiving
m Storage virtualization
m Information lifecycle management

Clinical image management

Disk and tape storage management
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m Data migration and replication

m Networked storage (SAN and NAS)
[

Server consolidation and virtualization
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Procurement Services

HealthDynamix enables your organization to
enhance its IT purchasing process by utilizing

a dedicated Procurement Services Division.
Procurement specialists focus on improving
the areas of your supply chain that yield the
greatest results. We have developed a flexible,
efficient practice that provides tangible results
to meet your needs and objectives—from cost
savings to improved SLAs—and offers multiple
e-commerce integration options for your
automated supply chain.

m Custom procurement workflow functionality

m Real-time pricing, availability and product
ordering capabilities

m Technology comparisons

m Special bid price management
B Automated price shopping

B |ndex pricing model

m Technology trade-in programs
B Integration and staging

m Refresh planning

PC/Print

Through our assessments, organization planning
and technology education for PC and print
environments in healthcare, HealthDynamix
provides solutions that address your workflow,
availability and support requirements.

® PCvirtualization

B Image management

m Client management

B Warranty and non-warranty service
® Print consolidation

® PPID

m Barcoding

m Digital signage
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Network Infrastructure

An organization’s network infrastructure is
crucial for the accessibility and availability of
applications & data. HealthDynamix offers a full
range of assessments, services and installations
that support versatile healthcare systems.

m Wireless networking infrastructure

m Network design and implementation

m Voice over IP (VoIP) networking

m Network infrastructure management

® VPN and firewall design & implementation

B Mobile computing solutions

m WAN acceleration and bandwidth
reduction solutions

Software Licensing

Providing licensing solutions and Volume
Licensing Agreements for first, second and third
tier software developers, our software licensing
services assist with the implementation of

your licensing programs by reducing the
complexities of tracking, managing and
reporting on your software licenses.

B Licensing management
m Contract management

m Licensing changes and promotions

m Software reporting
® Management of software renewals

m Software asset tracking

Life Cycle Management

HealthDynamix seeks to improve the
efficiency of and reduce the cost of life cycle
management for our clients. Our solutions
integrate best-of-breed tools and technologies
into the support model to automate processes
and improve the accuracy and responsiveness
of critical support functions.

We also monitor and evaluate leading
technologies and innovations to assist our
clients in visualizing and designing robust,
scalable frameworks that meet their future
support requirements.

B Existing infrastructure optimization

W 24/7/365 service desk

m Deployment services

B Managed services

m Qutsourcing services

B Asset management

B Recycling and disposal services

Local Service with

National Coverage

Y Corporate Offices @ Local Branches M Satellte Branches W/ Configuration Centers



